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Agreed Conditions: 
 
1. CCTV shall be installed to Home Office Guidance standards and maintained in a good working condition and 

recordings shall be kept for 31 days and shall be made available to police and authorised Officers from Brent Council. 
2. The CCTV system shall be capable of obtaining clear facial recognition images and a clear head and shoulders image 

of every person entering or leaving the premises.  
3. The CCTV system shall display on any recordings, the correct date and time of the recording.  
4. A member of staff trained in the use of the CCTV system shall be available at the premise at all times that the 

premises are open to the public.  
5. A CCTV camera shall be installed to cover the entrance of the premises and further cameras installed to cover the 

internal area and servery counter.  
6. A “Challenge 25” policy shall be adopted and adhered to at all times  
7. A sign stating “No proof of age – No sale” shall be displayed at the point of sale.  
8. A copy of the premises licence summary including the hours which licensable activities are permitted shall be visible 

from the outside of each entrance to the premises.  
9. Notices asking customers to leave quietly shall be conspicuously displayed at all exits.  
10. No high strength beers, lagers, and ciders above 6.0% ABV shall be stocked or sold at the premises.  
11. A clear and unobstructed view into the premises shall be maintained at all times.  
12. Delivery drivers should be asked to keep noise to a minimum when collecting takeaways.  
13. Challenge 25 – if the driver considers the recipient of alcohol appears under 25, recognised photographic 

identification to be requested before any alcohol is given to the recipient.  
14. Acceptable proof of age shall include identification bearing the customer’s photograph, date of birth and integral 

holographic mark or security measure. Suitable means of identification would include PASS approved proof of age 
card, photo-card driving licence and passport. No ID – No delivery.  

15. Staff training must be documented and based on legislation and operating procedures. All training shall be signed 
and dated and a copy of such records will be available for inspection by Police and local authority enforcement 
officers.  

16. At the time the order is placed, a declaration will be required from the person placing the order that the person is 
over ‘18 years of age’.  

17. Alcohol shall only be delivered to a residential or business address and not to a public place.  
18. An incident log shall be kept at the premises, and made available for Inspection on request to an authorised officer of 

Brent Council or the Police, which will record the following:  
a. all crimes reported to the venue  
b. all ejections of patrons  
c. any complaints received  
d. any incidents of disorder  
e. all seizures of drugs or offensive weapons  
f. any faults in the CCTV system  
g. any refusal of the sale of alcohol  
h. any visit by a relevant authority or emergency service.  

19.  The minimum age of delivery drivers will be 18.  
20. Alcohol ‘off’ sales will be restricted to home deliveries and take away as part of a food order. 

 
Remaining offered conditions 
 

21. CCTV recordings shall be made available within 48 hours of a request from an authorized responsible authority 
officer or a police officer. 

22. For deliveries containing alcohol, full address details including postcode must be obtained. 
23. Alcohol delivery shall not be advertised on delivery vehicles. 
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24. Customers shall be reminded to provide acceptable ID such as drivers Licence, passport or PASS card when placing 
orders containing alcohol for delivery. 

25. Delivery shall be refused if the driver believes the alcohol is being purchased on behalf of another person aged under 
18 years. 

26. Any plant, air conditioning, ventilation or machinery of a similar nature operated at the premises shall not give rise to 
public or statutory nuisance. 

27. Alcohol displays shall not be visible from the customer waiting area. 
28. No supplier deliveries will be made between 21.00 and 06.00 hours on any day. 
29. Alcohol will not be sold to the end user customers who arrive in the store for takeaway. 

 
End 


